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Silence: # gk

Speaker: | am not sure how to begin.

Responder: Umm-hum ( with a reassuring smile )
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| am a little confused. Please help me by explaining more
clearly why you want to quit college.

Please help me to understand how you believe that her
behavior made you so angry.
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Summarizations of feelings, thoughts or behaviors: g %,
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Speaker: sometimes | love my folks, but | also hate them.
Responder: you both love and hate your parents.
Speaker: If | could be successful and liked.

Responder: you seem to believe both that you must be perfect
and loved by everyone.

Reflections of thinking-believing: w p if EB.2 4p M B2

Speaker: I really don’t like management, but might like
computer science.

Responder: so you think you might like to major in computer
science.
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Requests-suggestions for speaker activity
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Interpretations: f%45
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Information giving:



